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Evaluating the Experiences of Students’ Parents
in Virtual Education during the COVID-19 Pandemic:
Challenges and Opportunities

M S. Moradian' M N. Yoosefi, Ph.D.?

Abstract

Traditional education transformation into virtual education has brought new
challenges and opportunities at the social and technological levels. This study sought
to analyze the challenges and opportunities of virtual education during the COVID-19
pandemic by examining the parents’ experiences. The method of this research was
qualitative with a phenomenological approach. Semi-structured interviews were
utilized to gather data and continued until theoretical saturation was achieved. The
target population included parents with at least one child participating in virtual
education from March 2020 onwards. The sampling method was targeted approach and
included 24 parents. Colaizzi’s method of data analysis was used and the data were
coded in three stages: descriptive, interpretive and explanatory. Findings included two
main or explanatory codes of “Damages and Threats with five interpretive codes”
and “Consequences and Opportunities with three interpretive codes” derived from
descriptive codes. The results showed that virtual education has created new challenges
and opportunities at the social and technological levels and due to parents’ prominent
roles, it can help empower officials and decision makers to find appropriate solutions
for obstacles parents and students encounter.

virtual education, consequences and opportunities, challenges
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